
A r t s  A w A r d  s u p p o r t e r  t o o l k i t

everything you need to know about Arts Award supporter; creating your own offer 
and reaching out to people doing their Arts Award

A  N e w  d i r e c t i o N

F i N d  o u t G e N e r At e d e F i N e i m p l e m e N t



this toolkit will lead you step by step through creating a supporter 
offer that is based on your current work, you will not need to create 
another programme of activities. it will help you feel confident in 
making your offer even stronger and in promoting it to your target 
audiences. each step has tools to guide you through the process. 

throughout this toolkit there are links to extra resources and 
information designed to help you build your supporter offer - these 
resources look at Arts Award supporter in more depth and complement 
all the activities in this toolkit.

whAt will 
this toolkit 
do?

uNderstANdiNG Arts 
AwArd supporter

prActicAl tools 
to help you 

reduce your time iN 
prepAriNG AN oFFer

creAte your supporter 
oFFer ANd reAch out



structure oF the toolkit
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write a supporter offer 
which can then be used 
on the supporter site, 
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materials and more
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you work with

who are your key 
audiences?

this will help you decide 
which age group to work 
with first

promote your offer 

how do you promote your 
Arts Award supporter offer?

sign up as 
a supporter

make it official!

what do you do that 
could be a supporter 
offer?

Generate ideas for your offer!

Additional help



what is Arts Award?
•	 A qualification which inspires young people to take part in the arts, 

offered at five different levels for children and young people aged up 
to 25 years

•	 To achieve their Arts Award, young people take on challenges in 
art forms, participate in arts activities, experience arts events, get 
inspired by artists and share their arts skills with others.

•	 Young people create a portfolio to keep a record of their creative 
journey. Along the way they are supported by an Arts Award adviser, 
acting as assessor, facilitator and mentor.

what is Arts Award supporter?
•	 A badge which shows your organisation supports young people doing 

Arts Award
•	 A way of reaching new audiences, young people, and schools
•	 Supporters develop an offer for young people doing Arts Award which 

is published on the Supporter map, Arts Award Voice and on each 
Supporter’s website and promotional materials

why be a supporter?
It’s a free tool to promote your existing work to Arts Award Centres, 
schools, youth groups and individual young people. You don’t 
need any Arts Award trained staff, to do any paperwork, or pay for 
moderation fees.

1  what is 
Arts Award supporter?
Get a clear understanding about Arts Award supporter

resources that will help: 

•		Find out more at www.artsawardsupporter.com
•		Videos at www.artsawardsupporter.com/videos 
•		supporter starter kit at www.artsawardsupporter.com/kit
•		Download the Arts Award Guide at www.artsaward.org.uk/guide 
    for current information about the awards

For more information visit www.artsaward.org.uk
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To start to generate ideas about your offer - think about who you are/
why you exist and what you do as an organisation.

2  understand how your 
work links to Arts Award
summarise your work, philosophy, and who you work with

The history of our organisation and our 
philosophy is...

Our core delivery/activity and mission 
is...

Our key audiences are...
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who you are what you dowhy you exist



The best way to get started quickly is to get more people on board and 
create ideas together. In this way, you don’t need to feel pressured by 
creating an offer on your own and you can get different perspectives on 
your Supporter offer. Your marketing team should definitely be involved, 
but think about the rest of your education team, project workers, front of 
house etc.

who will you ask? who will you ask? who will you ask?

why do you want them to be involved? why do you want them to be involved? why do you want them to be involved?

3  work with different 
departments to develop 
your offer
who can you work with in your organisation to develop 
a really strong supporter offer?
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discover / explore

Bronze / silver

discover / explore

silver / Gold

primary 

secondary

seN group
additional needs

16 +

•	 There are five different levels of Arts Award for children 
and young people aged up to 25 years. 

•	 Your Supporter offer can be for any level of Arts Award, 
or even all of them.

•	 Please note that the age groups opposite are a guide 
only and Arts Award should always be tailored to the 
needs of individual learners by their Arts Award Adviser.

•	 For detailed information on Arts Award at all levels 
    you can download the Arts Award Guide at 
    www.artsaward.org.uk/guide

tip!
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Thinking about the audiences you have identified - choose one that you 
feel has the best potential for your Arts Award Supporter focus. You can 
use the guide below to give you an idea about which levels of the Award 
work for different age groups.

4  who are your key 
audiences?
this will help you decide which age group to work with first. 
you can repeat this exercise with different age groups when 
you are familliar with the process.



Now you know the relevant Arts Award level for your target age group 
and have seen the example activities above, you can go to the following 
pages and pick your Arts Award level (Discover / Explore / Bronze / 
Silver / Gold) and use the tool to write or draw your ideas based on our 
suggestions. You can repeat this activity with as many levels as you 
wish.
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5  what do you do that 
could be a supporter offer?
Generate ideas for your offer!

resources that will help: 

•		Videos at www.artsawardsupporter.com/videos 

watch the video ‘creating your supporter offer’

•	 Look at the relevant Arts Award level for your target age 
group in the Supporter Starter Kit.

•	 Look at what other organsiations do on 
    www.artsawardsupporter.com/spotlights

As an Arts Award supporter you can make up your 
offer with one opportunity or several. you can promote 
multiple offers - or focus on the one that best suits your 
organisation. 

tip!

taking part in arts/
cultural activities

seeing arts & culture

meeting arts 
professionals

sharing skills, leading 
workshops and running 
events

your supporter offer may include things like:



Arts Award discover
You’ll find that primary schools and shorter projects use Arts Award Discover. It’s an introductory level award.

experience artists and their worktake part in different arts activities show your discovery to others
e.g. activities in a range of art forms or a tour of your 
organisation highlighting different types of art forms

e.g. workshops with artists, ‘explore the artist’ sessions 
(galleries), finding out about authors (libraries)

e.g. include a group session in workshops where young 
people can talk about what they’ve learned
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discover Find out share

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?



take part in a range of 
arts activities and record 

what inspires you

experience the work of artists 
and arts organisations

make artwork to show your 
arts skills and creativity

show your exploration to 
others and record what you do

e.g. arts activities, music lessons, intro to 
photography, reading & writing poetry

e.g. meet the artist, solo shows, help with 
research into your organisation, reading 
clubs

e.g. dance workshop, jewellery making, 
creative writing sessions

e.g. offer a chance for young people to 
display their work & talk about it to their 
group or to visitors

Arts Award explore
Arts Award Explore is popular in primary schools and children’s arts projects. It’s also a great introduction to the arts for a wide range of children 
and young people.

inspire explore create present

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?
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choose anything from 
sculpture to storytelling to 

music production and record 
your progress

record your views, collect 
programmes and other 

information and share your 
thoughts with others

which artist or craftsperson 
inspires you? research the 
story of their work and life

pass on your arts skills to 
others by helping to run a 
workshop, or by giving a 

demonstration and explanation 
of your skillse.g. pottery class, youth theatre, holiday 

workshop
e.g. offer opportunities for young people to 
attend plays, exhibitions and films. Include 
opportunities for them to discuss their 
views

e.g. promote solo shows, chance to meet 
the artist, support with research

e.g. get young people to support your 
workshops or share their work with peers
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Bronze Arts Award
Bronze is a very popular award with over 20,000 young people achieving it every year across the UK. It’s often run with whole classes at Key 
Stage 3 in schools, and widely offered in arts organisations, youth projects and youth justice programmes.

take part in an arts activity Arts review Arts inspiration Arts skills share

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?



set yourself a challenge
in your chosen arts activity 

through discussion with your 
adviser. plan your work and 
review your achievements

review shows, exhibitions or 
events and share your views 

with others

Find out about
artists and arts activities in 

your area and beyond; research 
arts training and opportunities

share your skills with others by 
leading workshops or working 

in a team to run a project. your 
role could involve passing on 
arts or media skills or taking 

charge of a particular creative 
aspect. you plan, deliver and 
review your arts leadership 

project

e.g. arts opportunities which extend young 
people’s experience (circus skills, podcasts, 
technical theatre etc)

e.g. performances, gallery, exhibitions, films 
plus opportunities for young critics & online 
reviews

e.g. work experience, volunteering, 
supporting artists, meet the professional, 
behind-the-scenes visits

e.g. running younger groups, running 
workshops, designing resources for other 
young people

silver Arts Award
Silver is a step up, and expects young people to take more responsibility for their progress and leadership.
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Arts challenge Arts review Arts research Arts leadership

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?



extend your arts skills by 
gaining experience of a new 

area of the arts through 
collaboration with another arts 

practitioner and developing 
new work

Get involved in the arts 
world through placements, 
volunteering, training and 

research

Go to high-quality arts events, 
use them to influence your 

work and find out about artists 
and their career paths

make the case for an arts issue 
that you care about

take individual responsibility 
for researching, planning, 

running and reviewing your 
own arts project with a public 

outcome

e.g. collaborative projects, opportunities for 
experimentation & sharing creative work

e.g. volunteering, placements, internships, 
artist shadowing

e.g. performances, events, opportunities to 
meet artists & producers, careers events

e.g. opportunities to publish, present or 
perform opinion pieces

e.g. opportunities for young people to 
plan & deliver their own projects or take 
responsibility for distinct parts of projects

Gold Arts Award
Gold treats the young person as a ‘young creative’ and expects experimentation, opinions and a self initiated arts project.
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whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

whAt is your 
supporter oFFer?

Arts practice

Form a view

the wider arts sector Arts project leadershipresearch and review



F i N d  o u t G e N e r At e d e F i N e i m p l e m e N t

6  write your 
organisation’s offer
write a supporter offer which can then be used on the 
supporter site, your website, marketing materials and more.

choose one idea that stands out to you from the 
previous exercise and write your offer
•	 Be really specific. Remember that teachers and other people looking 

for Arts Award offers are busy - make it easy to understand what you 
do. You can also give examples to them.

•	 Remember a single activity (e.g. watching a performance) could be 
used at multiple levels.

•	 Use the tool on the following page to write your offer. You might want 
to print out multiple pages of the tool to write more than one offer.

•	 Your offer will more than likely be an existing programme, just 
explained using key phrases from Arts Award and linked to the 
different levels and parts of the award.

when you have completed the exercise for one idea, 
repeat it with the rest of your offer

tip!



your Arts Award offer

title

level : 
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what is the offer and why would people be interested in it? what things will children and young people do? how?



•	 If you haven’t already done so, sign up as a Supporter at 
    www.artsawardsupporter.com

•	 You can use all of the information you have created here to put on the 
Arts Award Supporter website.

•	 If you have already signed up then you can update your information 
with the details you have created here.

•	 If you have forgotten your password or have difficulties logging in 
email supporter@artsaward.org.uk
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7  sign up as a supporter
make it official!



Use the tool below to plan how to engage people in your organisation.

can you clearly explain your offer to 
people in your organisation? how are 

you going to describe it?

who could talk to young people and 
teachers about Arts Award and your 

supporter offer?

how could they share your 
supporter offer?

8  engaging people 
in your organisation
does the whole organisation know about Arts Award 
supporter and can they talk about your offer?
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9  promote your offer
1. creating a web page
How do you promote your Arts Award Supporter offer?

watch the ‘making your supporter webpage’ video
•	 What do you need to do to create a webpage on your website?
•	 Who do you need to talk to?
•	 What images could you use?
•	 What pages would you link to?
•	 What would be your call to action?

what who how when

plan what/who/how/when you are going to do 

resources that will help: 

•	making a webpage in the Supporter video series at    
   www.artsawardsupporter.com/videos



Watch the video ‘connecting with Arts Award centres’ and read the 
section ‘work with centres’ of the Starter Kit. There are additional 
resources on how to download local centre data on the Support & 
Resources page when you have signed up. There is a step by step video 
on how to download centre data too.
 
What could you do to reach local centres? Could you hold an event? 
What do your marketing team suggest?
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9  promote your offer
2. reaching centres
How do you promote your Arts Award Supporter offer?

where do you work?
e.g. locally/nationally/touring

how many centres are there in 
your area(s)? you can use the 
centre map to work this out

what kind of centres are they 
and which of them would 

be most interested in your 
organisations work?

what could your marketing 
plan be for reaching them? 

e.g. calling five schools, 
arranging a preview for 30 

schools or sending letters to 
200 schools



think about other ways of promoting your offer now! 

you may want to consider:

•		What your offer is
•		Who might be interested in it
•		How you could promote it to them
•		When would be best to promote it
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what who how when

plan what/who/how/when you are going to promote 

9  promote your offer
3. create more ideas
How do you promote your Arts Award Supporter offer?



It is important that you track who uses your Supporter offer, so that 
you can report to external funders and internal stakeholders. It can be 
difficult to do, so it is important that you plan from the outset. 

A good example is asking school groups booking for workshops/
performances/guided visits/education programmes if they are doing Arts 
Award. 

The answers would need to be monitored within your organsiaton. 
To help build relationships you could even ask the school when they are 
hoping to submit their Arts Award and follow up with a phone call to ask 
them how it went. 

who will you need to ask within your 
organisation to help with tracking? Front 

of house? workshop leaders? Group 
bookings? how will you do this?

role play in your group how and where 
this question is asked. Note down here 

what you would ask.

where could you ask about who is using 
your offer to complete an Arts Award 

and who would monitor this?
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9  promote your offer
4. track who uses your supporter offer



•	 Everyone is entitled to a half hour Skype or phone call about their Arts 
Award Supporter offer - email supporter@artsaward.org.uk

•	 Sign up for A New Direction’s newsletter 
    www.anewdirection.org.uk/newsletter
•	 Find out more about your Arts Award Local Area Networks 
    www.anewdirection.org.uk/what-we-do/arts-award
•	 Talk to your local arts organisations and networks to see if you could 

work together on Arts Award
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10  Additional help

plan how you’re going to approach this



1

2

3

what is Arts Award 
supporter?

understand how your work 
links to Arts Award

who are your key audiences?

what do you do that
could be a supporter offer?

write your organisation’s offer

work with different departments 
to develop your offer

4

5

6

sign up as a supporter

engaging people 
in your organisation

promote your offer 

Additional help

8

7

9

10

checklist



A New direction would like to thank the following 
organisations that have contributed to the 
development of this toolkit:

•	 Barbican children’s library 
•	 ‘A’ team Arts
•	 english National Ballet
•	 unicorn theatre
•	 the place
•	 siobhan davies dance
•	 camden music 
•	 ministry of stories
•	 the sorrell Foundation 
•	 horniman museum and Gardens

For more information on Arts Award please visit 
www.artsaward.org.uk

For more information on A New direction please 
visit www.anewdirection.org.uk

Arts Award offers young people an inspiring arts journey. 
each path can take a different direction – from fashion to 
film-making, from dance to design, from photography to 
poetry. whichever route they choose to follow, young people 
are always in the driving seat.

Arts Award’s unique qualifications support young people to 
develop as artists and arts leaders. the programme develops 
their creativity, leadership and communication skills.

open to anyone aged 7 to 25, Arts Award embraces all 
interests and backgrounds. through working towards an 
award young people learn to work independently, helping 
them to prepare for further education and employment.

Arts Award motivates and celebrates young people’s artistic 
achievements. young people can achieve an award through 
any arts, media or cultural activity, developing knowledge and 
understanding of their chosen art forms.

Arts Award is managed by trinity college london in 
association with Arts council england working with 10 
regional Bridge organisations. A New direction leads on the 
development of Arts Award in london.


